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Install Citrix Workspace with Chrome:

Open Chrome, and browse to the website https://www.citrix.com/downloads/workspace-
app/windows/workspace-app-for-windows-latest.html

Click the button “Download Citrix Workspace app for Windows”

E Citrix Workspace app 1911 for Vi X -+ - = A
&) 8 citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.htm! o
32 Apps Tools Reference QB How to decommissi. Holding
CiTR!x' Products Downloads Support & Services Partners Sign in Q
£y / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 1911 for Windows
Find Downloads Citrix Workspace app 1911 for Windows
2 Rel Date: Dec 3, 2019
Citrix Workspace App v elease bate: bec
or - -
Compatible with
Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.
Support Resources Download Citrix Workspace app for Windows
; (129 MB - .exe)
FAQs 2
: Version: 19.11.0.50 (1911)
Product Documentation &
Click the downloaded file at the bottom of the window
G Citrix Workspace app 1911 for Vi X + - = X
& Cc & citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html bd
15 Apps Tools Reference @i How to decommissi.. Holding

Citrix Workspace app 1911 for Windows

. Release Date: Dec 3, 2019
Citrix Workspace App v

or

Compatible with
Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2

and 2019.
Support Resources
Download Citrix Workspace app for Windows
FAQs 2

(129 MB - .exe)

i A
Product Documentation &2 \/ercinn- 1911 N5N (1911) =

@ CitrixWorkspaceAp...exe A * Show all X
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On the welcome screen click Start

®

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

Works pace - Allow applications access to your webcam and
microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your ¢

tial to sign in aut ally.

Click Start to set up and install Citrix Workspace app on
your computer.

ciTrix

Can(e'

Select “I accept the license agreement” and click Next

[
@ Citrix Workspace >

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

CTX_code EP_R_A1035277%

| | accept the license agreement

Cancel

On the enable single sign-on screen leave “Enable single sign-on” unchecked and click install
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@ Citrix Workspace X

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to sign in each time, You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

|:| Enable single sign-on

For more information on configuring single sign-on, please see

article CTX133982 at citriv.com/support.
Install Cancel

The application will go through the installation process

@ Citrix Work

Installing Prerequisites... @

Once the installation completes click “Finish”
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@ Citrix Workspace *

CITRIX

Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.
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Install Citrix Workspace with Firefox:

Open Firefox, and browse to the website https://www.citrix.com/downloads/workspace-
app/windows/workspace-app-for-windows-latest.html

Click the button “Download Citrix Workspace app for Windows”

& C © & https;//www.ditrix.com/downloads/workspace-app/windows/works OB 4 ¥y IN @D @®

.
C|TR!X Products Downloads Support & Services Partners Sign In Q

{2 / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 1911 for Windows

Citrix Workspace app 1911 for Windows

- Release Date: Dec 3, 2019
Citrix Workspace App v

or

Compatible with

Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.
Support Resources Download Citrix Workspace app for Windows
FAQs &2 (129 MB - .exe)

Product Documentation &2 Version=19T1.0:50 (193 1)

On the pop-up window click Save File

Opening Citri®WorkspacelApp.exe X

You have chosen to open:
[5] CitrixWorkspaceApp.exe
which is: Binary File (129 MB)

from: https://downloads.citric.com

Would you like to save this file?

Click the download button at the top of the window, and click Citrix WorkspaceApp.exe
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CitrizWorkspacefpp.exe

Completed — 125 MEB

Show All Downloads

On the welcome screen click Start

| @

Workspace

citrix

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

- Allow applications access to your webcam and
microphone,

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer,

Select “I accept the license agreement” and click Next

@.:: x Workspace

License Agreement

You must accept the license agreement below to proceed.

CTX_code EP_R_A1035277%

(CTTRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license of terms of service
covering the Citrix product(s) and’or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and or service(s).

| I accept the license agreement

Cancel

On the enable single sign-on screen leave “Enable single sign-on” unchecked and click install
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@ Citrix Workspace X

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to sign in each time, You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

|:| Enable single sign-on

For more information on configuring single sign-on, please see

article CTX133982 at citriv.com/support.
Install Cancel

The application will go through the installation process

@ Citrix Work

Installing Prerequisites... @

Once the installation completes click “Finish”
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@ Citrix Workspace *

CITRIX

Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.
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Install Citrix Workspace with Internet Explorer:

Open Internet Explorer, and browse to the website https://www.citrix.com/downloads/workspace-
app/windows/workspace-app-for-windows-latest.html

Click the button “Download Citrix Workspace app for Windows”

- m]
e G https://www citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html - @ ¢ || Search.. o~ o s ‘:::’ ‘5;!‘
G Citrix Workspace app 1911 ... % ||
CiTR!xK Products Downloads Support & Services Partners Sign In Q ~
£ / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 1911 for Windows
Find Downloads Citrix Workspace app 1911 for Windows
L Release Date: Dec 3, 2019
Citrix Workspace App v
er Compatible with
Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.
Support Resources Download Citrix Workspace app for Windows
FAQS (129 MB - .exe)
Product Documentation 2 Version:19.11.0.50 (1911) v
Click Run on the window for the application download
= ul

e £ E https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.ntm! -acd || Search... P~ | iy ve f
E Citrix Workspace app 1911 £, % |||

-
C|TR!X' Products Downloads Support & Services Partners Sign In Q| &

£ / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 1911 for Windows

Citrix Workspace app 1911 for Windows

- Release Date: Dec 3, 2019
Citrix Workspace App N

or

Compatible with
Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.

Do you want to run or save GitridWorkspaceApp.exe (129 MB) from downloads.citrix.com? .

@ This type of file could harm your computer. | Bun | Save ;' | | Cencel | v
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On the welcome screen click Start

@

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that aliows access to the applications
that use your browser,

Works pace - Allow applications access to your webcam and
microphone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your «r

tial to sign in

Click Start to set up and install Citrix Workspace app on
your computer.

citrix

can"l

Select “I accept the license agreement” and click Next

[
@ Citrix Warkspace >

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covening the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

CTX_code EP_R_A1035277%

| | accept the license agreement

Mext Cancel

On the enable single sign-on screen leave “Enable single sign-on” unchecked and click install
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@ Citrix Workspace X

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to sign in each time, You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

|:| Enable single sign-on

For more information on configuring single sign-on, please see

article CTX133982 at citriv.com/support.
Install Cancel

The application will go through the installation process

@ Citrix Work

Installing Prerequisites... @

Once the installation completes click “Finish”
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@ Citrix Workspace *

CITRIX

Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.
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Connect to Citrix through Chrome:

Open Chrome

10. Browse to the website https://pr.sunkistgrowers.com
11. In the user name field, enter the username you use to log into your computer
12. In the password field, enter the username you use to log into your computer

@ Citrix Receiver X +
& c ohttps:f,"pr,sunkistgrowers.com

35 Apps Tools Reference @B How to decommissi.. Holding

sunkistgrowers\jsmith

CiTRIX

StoreFront

7. Click the “Desktops” tab at the top of the window
8. Click the icon for the “SKG Standard Desktop

— O x
@ Citrix Receiver b4 =+
&« C @ nhttpsy/pr.sunkistgrowers.com 9
I Apps Tools Reference =. How to decommissi... Holding

Citrix StoreFront

Q, Search Desktops|

- Details

SKG Standard Desktop
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If you see the following window appear, click “Open Citrix Workspace Launcher”

Open Citrix Workspace Launcher?

https://mycitrix.sunkistgrowers.com wants to open this application.

Open Citrix Workspace Launcher m

If notified the application is attempting to access information, click permit use

[ 3 An online application is attempting to access
information on a device attached to your
computer.

— Block access
Do not permit the application to use these devices,

— Permit use
Permit the application to use these devices.

[] Do notask me again for this site,

If notified the application is attempting to access local files, click Read/write access

HDX File Access

{§ Your virtual desktop is attempting to access your local
files.

Select the level of access you want to grant to your local files,

= No access
Do not permit your virtual desktop to access your local files,

—> Read-only access
Permit your virtual desktop to read but not write to your local
files.

— Read/write access
Permit your virtual desktop to read and write to your local files,

[0 Do not ask me again for this virtual desktop.
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If you do not see an icon for an application you need, it can be found on the start menu

7. Click the Start button
8. Click All Programs

’;J Paint

el

Calculator

% Snipping Tool

Testl, MCS
Favorites
Recent ltems

This PC

Devices and Printers

4 All Programs

| Search programs and files |p

Bun...
Windows Security
Log off | 3 |

@ Access 2016
n Acrobat Reader DC
l&@] Adobe Creative Cloud
@ Citrix Receiver
| Documents
Excel 2016
@ Firefox
€ Google Chrome
[#) GoToMeeting
@ Internet Explorer
ol Microsoft Dynamics NAV 2013
Microsoft Dynamics NAYV 2013 R2
g Motepad++
[E Onehote 2016
[F Outlook 2016
% PDFill PDF Editor
= Pictures
[E PowerPoint 2016
3 Publisher 2016

Test1, MCS

Favorites r
Recent [tems r
This PC

Devices and Printers

4 Back

| Search programs and files

Run...
Windows Security
Log off | [ |
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Connect to Citrix through Firefox:

Open Firefox

13. Browse to the website https://pr.sunkistgrowers.com
14. In the user name field, enter the username you use to log into your computer
15. In the password field, enter the username you use to log into your computer

@ Citrix Receiver

c ® . https://pr.sunkistgrowers.com

sunkistgrowers\jsmith

CiTRIX

StoreFront

9. Click the “Desktops” tab at the top of the window
10. Click the icon for the “SKG Standard Desktop

@ Citrix Receiver

C @ In @0 @®

! Details

SKG Standard Desktop
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If you see the following window appear, select open with, and choose the Citrix Connection Manager

from the dropdown

Opening UMtHIENvbnRyb2xsZ ¥ JzLINLRyBTdGFuZGFyZ CBEZXMrdGOwWICR... X

You have chosen to cpen:
e «.NRyb2xsZXJzLINLRyBTdGFuZGFyZCBEZXNrdGOwICRTMS0y.ica

which is: Citrixx ICA Client (841 bytes)
from: https://pr.sunkistgrowers.com

What should Firefox do with this file?
Citrix Connection Manager (default) w

() Save File

[ Do this autornatically for files like this from now on.

Cancel

If notified the application is attempting to access information, click permit use

P : § Anonline application is attempting to access
information on a device attached to your
computer.

—» Block access
Do not permit the application to use these devices.

—> Permit use

Permit the application to use these devices.

] Do not ask me again for this site.

If notified the application is attempting to access local files, click Read/write access
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HD¥ File Access

Your virtual desktop is attempting to access your local

files.

Select the level of access you want to grant to your local files.

—>» No access

Do not permit your virtual desktop te access your local files,

—> Read-only access

Permit your virtual desktop to read but not write to your lecal

files.

—> Read/write access
Permit your virtual desktop to read and write to your local files,

[0 Do not ask me again for this virtual desktop.

If you do not see an icon for an application you need, it can be found on the start menu

9. Click the Start button

10. Click All Programs

qj Paint

Calculator

_;vj Motepad

% Snipping Tool

Testl, MCS
Favorites
Recent ltems

This PC

Devices and Printers

4 All Programs

| Search programs and files

| o

Bun...
Windows Security
Log off | 3 |

el 15 q

@ Access 2016
n Acrobat Reader DC
l&@) Adobe Creative Cloud
@ Citrix Receiver
| Documents
Excel 2016
‘, Firefox
€ Google Chrome
) GoToMeeting
@ Internet Explorer
i Microsoft Dynamics NAV 2013
Microsoft Dynamics NAYV 2013 R2
g Motepad++
[E Onehote 2016
[F Outlook 2016
7 PODFill PDF Editor
= Pictures
[E PowerPoint 2016
3 Publisher 2016

Test1, MCS

Favorites r
Recent [tems +
This PC

Devices and Printers

4 Back

| Search programs and files

| o

Run...
Windows Security
Log off | 2 |
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Connect to Citrix through Internet Explorer:

Open Internet Explorer

16. Browse to the website https://pr.sunkistgrowers.com
17. In the user name field, enter the username you use to log into your computer
18. In the password field, enter the username you use to log into your computer

e Q https://pr.sunkistgrowers.com ~ @ = || Search.. O~

@ Citrix Receiver [

sunkistgrowers\jsmith

CITRIX

StoreFront

If you receive a pop-up asking permission to fun the “Citrix ICA Client Object” add-on, click Allow

G & https://mycitrix.fruitgrowers.com/ Citrix/FGSWeb ~ @ C || Search.. P~

& Citrix Receiver L]

Install Citrix Receiver to access your applications

M | agree with the

This webpage wants to run the following add-on: ‘Citrix ICA Client Object (ActiveX Win32)' from 'Citrix Systems, Inc.'.
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https://pr.sunkistgrowers.com/

11. Click the “Desktops” tab at the top of the window
12. Click the icon for the “SKG Standard Desktop”

e @ https://pr.sunkistgrowers.com/Citrie/SK ~ @ © | | Search... o~ oy % 8
@ Citrix Receiver x (LT

Citrix StoreFront
DESKTOPS

! Details

SKG Standard Desktop

< >

If notified the application is attempting to access information, click permit use

Citrix Workspace - Security Warning

(3 Anonline application is attempting to access
information on a device attached to your
computer.

— Block access
Do not permit the application to use these devices.

— Permit use
Permit the application to use these devices.

[J Do not ask me again for this site.

If notified the application is attempting to access local files, click Read/write access
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HDX File Access

Your virtual desktop is attempting to access your local
files.

Select the level of access you want to grant to your local files,

— Mo access
Do not permit your virtual desktop to access your local files.

—> Read-only access
Permit your virtual desktop to read but not write to your local
files.

— Read/write access
Permit your virtual desktop to read and write to your local files.

[ Do not ask me again for this virtual desktop.

If you do not see an icon for an application you need, it can be found on the start menu

11. Click the Start button
12. Click All Programs

q_:é) Paint

u Calculator
-.q hoicpad Testl, MCS
Faverit »
% Snipping Tool avorites
Recent ltems 3
This PC

Devices and Printers

Bun...

Windows Security
4 All Programs
| Search programs and files |p Log off | 3 |

@ Access 2016
n Acrobat Reader DC
=3 Adobe Creative Cloud
@ Citrix Receiver
| Documents
Excel 2016
@ Firefox
€ Google Chrome
1) GoToMeeting
(2 Internet Explorer

g Motepad++

[F OneNote 2016
[} Outlook 2016
4 POFill PDF Editor
= Pictures

[E PowerPoint 2016
[ Publisher 2016

i Microsoft Dynamics NAV 2013
Microsoft Dynamics NAV 2013 R2

Test1, MCS

Favorites 2
Recent [tems 3
This PC

Devices and Printers

L] Back

| Search programs and files

Run...
Windows Security
Log off | 2 |
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Connect to Sunkist Citrix on Mac:

Open Safari

1. Browse to the website https://pr.sunkistgrowers.com
2. Inthe user name field, enter the username you use to log into your computer
3. Inthe password field, enter the username you use to log into your computer

=

@ Safari File Edit View History Bookmarks Window Help = 00% 6P Fin2zzaM Q @ =

® 0 < I o & pr.sunkistgrowers.com

Microsoft Office Home Citrix Gateway +

Please log on to continue.

—
Prsscrs (3) I

o5 On

If you see a screen asking to install the Citrix Receiver, click Log on

Install Citrix Receiver to access your applications

¥ | agree with the

Click here to skip to log on
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https://pr.sunkistgrowers.com/

1. Click the “Desktops” tab at the top of the window
2. Click the icon for the “SKG Standard Desktop

@ pr.sunkistgrowers.com &

Details

SKG Standard Desktop

When asked to allow downloads, click Allow

Do you want to allow downloads on
"pr.sunkistgrowers.com"?

You can change which websites can download files in
Websites Preferences.

Cancel

Go to the Downloads folder and open the Citrix file that was downloaded (this file will end in “.ica”)
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Open in Finder

Installing the Citrix Worksp

ace on a machine running Mac 0S x docx

FGS - Inst t /
nstalling the Citrix Workspace on a machine running Mac 0S X d
.docx

deTLUlDUySGmMgU3thmRhcngRGVza3vaCAkUzEOLTI3,lca

(1§ Anonline application is attempting to access
information on a device attached to your
computer.

= Block access
Do not permit the application to use these devices.

— Permit use
Permit the application to use these devices.

D Do not ask me again for this site.

If notified the application is attempting to access local files, click Read/write access

HDX File Access

'\} Your virtual desktop is attempting to access your local
files.

Select the level of access you want to grant to your local files,

= No access
Do not permit your virtual desktop to access your local files,

—> Read-only access
Permit your virtual desktep to read but not write to your local
files.

— Read/write access
Permit your virtual desktop to read and write to your local files.

[ Do not ask me again for this virtual desktop.

If you do not see an icon for an application you need, it can be found on the start menu

1. Click the Start button
2. Click All Programs
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H Calculator

| Motepad
i | Notep

% Snipping Tool

3 All Programs

| Search programs and files

|2

Test1, MCS
Favorites
Recent ltems

This PC

Devices and Printers

Bun...
Windows Security
Log off | 3 |

@ Access 2016
E Acrobat Reader DC
Adobe Creative Cloud
@ Citrix Receiver
| Documents
Excel 2016
@ Firefox
€ Google Chrome
) GoToMeeting
(& Internet Explorer
i Microseft Dynamics NAY 2013
Microsoft Dynamics NAY 2013 R2
D' Motepad++
[ OneNote 2016
[J7 Outlook 2016
7 PDFill PDF Editor
=| Pictures
[E PowerPoint 2016
[ Publisher 2016

Test1, MCS
Favorites
Recent ltems

This PC

Devices and Printers

1 Back

| Search programs and files

|p

Bun...
Windows Security
Log off | 2 |
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Connect to Citrix through Chrome:

Open Chrome

1. Browse to the website https://mycitrix.fruitgrowers.com
2. Inthe user name field, enter the username you use to log into your computer
3. Inthe password field, enter the username you use to log into your computer

@ Citrix Gateway X +
& C @ https://mycitrix.fruitgrowers.com
I Apps Tools Reference BB How to decommissi.. Holding

Please log on

User name fgs1\jsmith

Citrix Gateway e

1. Click the “Desktops” tab at the top of the window
2. Click the icon for the “FGS Standard Desktop”
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https://mycitrix.fruitgrowers.com/

@ Citrix Receiver x +
&« c 8 mycitrix.fruitgrowers.com/Citrix/FGSWeb/ ¥
i Apps Tools Reference @& How to decommissi. Holding

(-

Citrix StoreFront
DESKTOPS

Q ISearc" Desktol

! Details

FGS Standard Desktop

If you see the following window appear, click “Open Citrix Workspace Launcher”

Open Citrix Workspace Launcher?

https://mycitrix.sunkistgrowers.com wants to open this application.

Open Citrix Workspace Launcher m

If notified the application is attempting to access information, click permit use

Citrix Workspace - Security Warning

[ 3 Anonline application is attempting to access
information on a device attached to your
computer.

—> Block access
Do not permit the application to use these devices,

— Permit use
Permit the application to use these devices.

[] Do not ask me again for this site.
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If notified the application is attempting to access local files, click Read/write access

HDX File Access

Your virtual desktop is attempting to access your local
files.

Select the level of access you want to grant to your local files,

—» Mo access
Do not permit your virtual desktop to access your local files.

—> Read-only access

Permit your virtual desktop to read but not write to your local
files.

— Read/write access
Permit your virtual desktop to read and write to your local files.

[0 De not ask me again for this virtual desktop.

If you do not see an icon for an application you need, it can be found on the start menu

1. Click the Start button
2. Click All Programs

u_:éf Paint

“,....?. Calculator

@ Access 2016 ~ ———
n Acrobat Reader DC
Adobe Creative Cloud
@ Citrix Receiver

_;'1] Notepad Test1, MCS | Documents Test1, MCS

i Favorites 3 Excel 2016 .
Snipping Tool .' Firfox Eavorites ,

€ Google Chrome Recent ltems 3
This PC 1) GoToMeeting

(2 Internet Explorer

i Microsoft Dynamics NAV 2013
Run... Microsoft Dynamics NAV 2013 R2
g Motepad++ Run...
[F OneMote 2016
ﬂa Outlook 2016 Windows Security
4 POFill PDF Editor

= Pictures

[E PowerPoint 2016

E Mtbewce [ Publisher 2016 v
| Search programs and files |p Log off | 3 |

Recent ltems 4

This PC

Devices and Printers

Devices and Printers

Windows Security

L] Back
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Connect to Citrix through Firefox:

Open Firefox

4. Browse to the website https://mycitrix.fruitgrowers.com
5. Inthe user name field, enter the username you use to log into your computer
6. Inthe password field, enter the username you use to log into your computer

X
¢ cC ® Q https://mycitrix.fruitgrowers.com ¥y In @ ® =

Citrix Gateway

Please log on

User name fgs1\jsmith e

Citrix Gateway Password [T UY SR 9

3. Click the “Desktops” tab at the top of the window
4. Click the icon for the “FGS Standard Desktop”

@ Citrix Receiver

C ® © ¥y N @O @

Citrix StoreFront

! Details

FGS Standard Desktop
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https://mycitrix.fruitgrowers.com/

If you see the following window appear, select open with, and choose the Citrix Connection Manager

from the dropdown

Opening UBtHIENvEnRyb2xsZX JzLINLRyBTdGFuZGFyZ CBEZXNrd GOwWICR... X

You have chosen to open:
@ «.nRyb2xsZ¥JzL INLRyBTdGFuZ GFyZCBEZXNrd G9wICRTMS Oy.ica

which is: Citrix ICA Client (841 bytes)
from: https://pr.sunkistgrowers.com

What should Firefox do with this file?
i | Citrix Cennection Manager (default) e

() Save File

[[] Do this automatically for files like this from now on.

Cancel

If notified the application is attempting to access information, click permit use

P : § An online application is attempting to access
information on a device attached to your
computer.

— Block access
Do neot permit the application to use these devices.

— Permit use

Permit the application to use these devices.

O Do not ask me again for this site,

If notified the application is attempting to access local files, click Read/write access
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HDX File Access

Your virtual desktop is attempting to access your local
files.

Select the level of access you want to grant to your local files,

— No access
Do net permit your virtual desktop te access your local files,

—» Read-only access
Permit your virtual desktop to read but not write to your local
files.

— Read/write access
Permit your virtual desktep te read and write te your local files,

O Do notask me again for this virtual desktep.

If you do not see an icon for an application you need, it can be found on the start menu

3. Click the Start button
4. Click All Programs

q_:é) Paint

@ Access 2016 ~ ——
n Acrobat Reader DC
Adobe Creative Cloud
@ Citrix Receiver

_a Motepad Testl, MCS E| Documents i

i Favorites 3 Excel 2016 .
Snipping Tool .' Firfox Eavorites ,

€ Google Chrome Recent [tems 4
This PC 1) GoToMeeting

(2 Internet Explorer

i Microsoft Dynamics NAV 2013
Run.., Microsoft Dynamics NAV 2013 R2
g Motepad++ Run...
[F OneNote 2016
ﬂﬂ Outlook 2016 Windows Security
% POFill PDF Editor

= Pictures

[E PowerPoint 2016

E Mtbewce [ Publisher 2016 v
| Search programs and files |p Log off | 3 |

I_a| Calculator

Recent ltems 4

This PC

Devices and Printers

Devices and Printers

Windows Security

L] Back
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Connect to Citrix through Internet Explorer:

Open Internet Explorer

7. Browse to the website https://mycitrix.fruitgrowers.com
8. Inthe user name field, enter the username you use to log into your computer
9. Inthe password field, enter the username you use to log into your computer

e % https://mycitrix.fruitgrowers.com ~ @& = || Search... L~

(@) Citrix Gateway ¢

Please log on

User name fgs1\jsmith e

Citrix Gateway Password eeccececsee e

< >

If you receive a pop-up asking permission to fun the “Citrix ICA Client Object” add-on, click Allow

e & https://mycitrix.fruitgrowers.com/Citrix/FGSWeb ~ @ ¢ || Search... 0O~

& Citrix Receiver L]

Install Citrix Receiver to access your applications

M | agree with the

This webpage wants to run the following add-on: ‘Citrix ICA Client Object (ActiveX Win32)' from 'Citrix Systems, Inc.",
What's the risk?
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https://mycitrix.fruitgrowers.com/

5. Click the “Desktops” tab at the top of the window
6. Click the icon for the “FGS Standard Desktop”

- [m| X
e & https://mycitrixfruitgrowers.com/Citri ~ @ € | | Search... P w @
@ Citrix Receiver x ([T .
Citrix StoreFront
DESKTOPRS
Q bea ch Deskto
! Details
FGS Standard Desktop
(V]
: >

If notified the application is attempting to access information, click permit use

Citrix Workspace - Security Warning

(4§ Anonline application is attempting to access
information on a device attached to your
computer.

— Block access
Do not permit the application to use these devices,

= Permit use
Permit the application to use these devices.

[0 Do not ask me again for this site.

If notified the application is attempting to access local files, click Read/write access
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HDX File Access

Your virtual desktop is attempting to access your local
files.

Select the level of access you want to grant to your local files.

—> No access
Do not permit your virtual desktop to access your local files.

— Read-only access

Permit your virtual desktop to read but not write te your local
files.

— Read/write access
Permit your virtual desktop te read and write te your local files.

[0 Do not ask me again for this virtual desktop.

If you do not see an icon for an application you need, it can be found on the start menu

5. Click the Start button
6. Click All Programs

qj Paint

l-.J Calculator

_;vj Motepad

Test], MCS

Favorit: »
% Snipping Tool avorites

Recent ltems 3

This PC

Devices and Printers

Bun...

Windows Security
4 All Programs
| Search programs and files |p Log off | 3 |

@ Access 2016
n Acrobat Reader DC
Adobe Creative Cloud
@l Citrix Receiver
| Documents
Excel 2016
@ Firefox
€ Google Chrome
1) GoToMeeting
(2 Internet Explorer
i Microsoft Dynamics NAV 2013
Microsoft Dynamics NAV 2013 R2
g Motepad++
[F OneNote 2016
[} Outlook 2016
% POFill PDF Editor
= Pictures
[E PowerPoint 2016
[ Publisher 2016

Test1, MCS
Favorites
Recent lterns

This PC

Devices and Printers

Ll Back

| Search programs and files

| P

Run...
Windows Security
Log off | 2 |
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Connect to FGS Citrix on Mac:
Open Safari

4. Browse to the website https://mycitrix.fruitgrowers.com
5. Inthe user name field, enter the username you use to log into your computer
6. Inthe password field, enter the username you use to log into your computer

M ° & mycitrix.fruitgrowers.com &

Microsoft Office Home Citrix Gateway Citrix Gateway

Please log on

Username  INuNGI e

Password

Citrix Gateway

If you see a screen asking to install the Citrix Receiver, click Log on

Install Citrix Receiver to access your applications

v | agree with the

35|Page


https://mycitrix.fruitgrowers.com/

1. Click the “Desktops” tab at the top of the window
2. Click the icon for the “FGS Standard Desktop”

Citrix StoreFront : : o

DESKTOPS

Details

FGS Standard Desktop

When asked to allow downloads, click Allow

Do you want to allow downloads on
“mycitrix.fruitgrowers.com”?

You can change which websites can download files in
Websites Preferences.

Cancel

Go to the Downloads folder and open the Citrix file that was downloaded (this file will end in “.ica”)
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Open in Finder

Installing the Citrix Worksp

ace on a machine running Mac 0S x docx

FGS - Inst t /
nstalling the Citrix Workspace on a machine running Mac 0S X d
.docx

deTLUlDUySGmMgU3thmRhcngRGVza3vaCAkUzEOLTI3,lca

[ Anonline application is attempting to access
information on a device attached to your
computer.

= Block access
Do not permit the application to use these devices.

— Permit use
Permit the application to use these devices.

D Do not ask me again for this site.

HDX File Access

'\} Your virtual desktop is attempting to access your local
files.

Select the level of access you want to grant to your local files,

= No access
Do not permit your virtual desktop to access your local files,

—> Read-only access
Permit your virtual desktep to read but not write to your local
files.

—> Read/write access
Permit your virtual desktep to read and write to your lecal files,

[ Do not ask me again for this virtual desktop.

If you do not see an icon for an application you need, it can be found on the start menu

3. Click the Start button
4. Click All Programs

If notified the application is attempting to access local files, click Read/write access
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H Calculator

| Motepad
i | Notep

% Snipping Tool

3 All Programs

| Search programs and files

|2

Test1, MCS
Favorites
Recent ltems

This PC

Devices and Printers

Bun...
Windows Security
Log off | 3 |

@ Access 2016
E Acrobat Reader DC
Adobe Creative Cloud
@ Citrix Receiver
| Documents
Excel 2016
@ Firefox
€ Google Chrome
) GoToMeeting
(& Internet Explorer
i Microseft Dynamics NAY 2013
Microsoft Dynamics NAY 2013 R2
D' Motepad++
[ OneNote 2016
[J7 Outlook 2016
7 PDFill PDF Editor
=| Pictures
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[ Publisher 2016

Test1, MCS
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Recent ltems

This PC

Devices and Printers

1 Back

| Search programs and files

|p

Bun...
Windows Security
Log off | 2 |
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